[Communication in the evaluation process of cancer clusters].
Communication is an essential but complex aspect of the management of a suspected cancer cluster. In this paper, it is summarized how this issue has been addressed in the guidelines on the management of cluster developed by the Centers for Disease Control and Prevention (CDCs) in the US and by the Institut de Veille Sanitaire in France. The US guidelines recommend a communication strategy that includes a basic plan, which must be adapted to all steps of the process, a transparent communication, the involvement of the local community, the definition of the subjects involved, and the development of the necessary tools. The French guidelines emphasize that the management of these alarms is both a health and a policy issue, highlighting that this fact has important implications in the communication strategy. Guidelines are useful tools; however, they can lead to an excessive use of proceduralization if the ability to detect features of each cluster is not improved. It is therefore essential to create the opportunity to discuss and share experiences among stakeholders who are actually entitled to respond to these alarms. Some experiences of cancer cluster in Tuscany are used as examples.